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ITwiz Best 100 2018
The SER Group ranks number one in Polish ECM market

(July x, 2018 — Berlin/ Warsaw) SER once again leads the ECM field in 2018 as it
did in 2017, when the ECM ranking of ITwiz Best 100* was first introduced. In its
annual ranking, ITwiz ranks Polish IT companies and analyzes customer needs.
The Best 100 includes an overall ranking and 56 sub-rankings according to
business sectors and categories. SER ranks number one in the ECM ranking
and is positioned at number 41 in the overall Best 100 among all analyzed IT
companies in Poland.

SER’s business is stable and flourishing. The growing revenues, especially in
comparison with the rest of the market, set SER apart and foster high positions in 20
other Best 100 rankings in addition to the ECM ranking. SER is positioned second
among IT companies with the highest earnings per head, the highest revenues in the
finance sector, and the highest revenues in other industries. The ECM vendor SER
made it into the top three of companies with the highest revenues in IT services,
maintenance and in the industry sector. What’s more, SER is positioned five times in
the top ten and six times among the top 20. This signifies great success for SER, as it
has not only established a strong position in its core business — ECM — but it also
keeps up easily with other IT companies in the Polish market like Oracle Polska, HP
Inc., etc.

“We perform exceptionally well in all relevant sub-rankings. This is a great recognition
of our activities and successes in the Polish market,” says Morad Rhlid, Managing
Director at SER Solutions International.

“ITwiz is an important publication for us and the Polish IT market. We are delighted
that we continue to lead the ECM ranking. This gives us the substantiation we need to
further expand our footprint. Our ranking performance shows that the power of the
Doxis4 iECM platform is a perfect fit, also for customers in Poland,” adds Marcin
Somla, Director at SER Solutions Polska.

*ITwiz Best 100 2018: https://itwiz.pl/produkt/raport-itwiz-best100-edycja-2018/




About the SER Group

The company SER The software Doxis4
e Largest European software vendor for » Standardized ECM software for large
enterprise content management* corporations, mid-sized firms and public

e One of the top five software-only ECM Ll

vendors worldwide * Auniform ECM, BPM and collaboration
+  Owner-run company platform with
«  Software "Made in Germany" o comprehensive metadata
management

* A"Visionary" in Gartner's Magic Quadrant

for Content Services Platforms (CSP) o numerous horizontal and vertical

solutions
e A "Strong Performer" in both of Forrester's

ECM Waves o hybrid BPM for all business .
processes — from ad hoc to highly
e Over 550 employees structured
e More than 2,000 customers worldwide; half o collaboration components for secure
of which are DAX 30 companies information sharing, both internally
« Largest ECM development team in Europe and with external partners

*According to the most recently published figures on revenue, gross profits, operating results and number of
employees.
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